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How a Business Development 
Specialist can help you grow. 

What is a Business Development 
Specialist? 

The pandemic has changed the way we conduct business. Deals are now 
negotiated remotely, prospects are sourced digitally, and growing your business can 
be more time-consuming and difficult than ever. 

There is someone that can help you navigate this new business landscape: a 
Business Development Specialist (BDS). They specialize in finding the right decision-
makers and nurturing relationships, freeing up your time to focus on prospects that 
are ready to buy into your business.

A Business Development Specialist is someone who specialises in supporting the 
sales function of a business using a multi-channel approach. The objective of a 
BDS is to engage leads, promote your goods and/or services, and ultimately guide, 
educate and inform your prospects towards the sales process. 
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• Attract and acquire new business prospects
• Qualify leads and warm up prospects
• Handle prospect queries and objections

• Negotiate and close deals
• Manage the sales process with clients
• Draft and finalise contracts

Business Development 
Specialists

Sales Representatives

Business 
Development 
is NOT Sales
It’s common to mistake business development for 
sales, but there are some key differences between 
the two. Business development is about creating 
opportunities for your company. This may involve 
working with nurturing potential clients or sourcing 
new ones. Sales, on the other hand, is focused on 
negotiating and closing deals to bring in revenue. 
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Why is it important to have a Business 
Development Specialist? 

Your BDS will be the first point of contact for your 
prospects. As the face of your company, they 
ensure your brand leaves a good impression on 
your leads.

A BDS specializes in building and nurturing 
relationships with potential customers. They 
drum up interest in your goods and services, and 
grow relationships with future prospects until 
they are ready to buy-in.

Your BDS can filter out leads so you can pay 
attention to businesses that are ready to 
negotiate a deal. This frees you and your existing 
salespeople to focus on closing more sales 
without adding more staff before you need to.

Professional Representation

Rapport Building

Lead Qualification

By The Numbers
Multiple studies indicate that customers are more likely to try products and services from brands and businesses 
that provide an excellent customer experience. A BDS can look after attracting and nurturing prospects, so your 
sales team can focus on closing deals. 

92%

88%

78% 82%
of all customer interactions 

happen over the phone1

of consumers say that how much 
they trust a company determines 
how much they’re willing to share 

personal information3

of customers buy from the 
company that responds first2

of US and 74% of non-US 
consumers want more human 

interaction3

46%
of consumers will abandon a 
brand if employees are not 

knowledgeable3

Sources: 
1. Williams, Brian, PhD. “21 Mind-Blowing Sales Stats.” The Brevet Group. Accessed 18 February 2021. https://blog.thebrevetgroup.com/21-mind-blowing-sales-stats 
2. Andony, Brock. “5 Minutes or Less: Risk and Reward in Lead Response Time.” Vendasta. Accessed 18 Febraury 2021. https://www.vendasta.com/blog/lead-response-time/#you
3. Puthiyamadam, Tom and Reyes, José. “Experience is everything: Here’s how to get it right.” PricewaterhouseCoopers. 2018. Accessed 18 February 2021.  https://www.pwc.com/us/en/advisory-services/

publications/consumer-intelligence-series/pwc-consumer-intelligence-series-customer-experience.pdf
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What tasks can a 
BDS take on? 

Staff Domain hire Business Development Specialists 
that specialise in providing a multi-channel approach. 
In a day, they can achieve: 

• Drive interest in your goods or services, with the goal of 
seeking a sale or an agreement to a sales appointment

• Cold call from a list of contacts, working from scripts to 
promote your products and services

• Arrange for the processing and dispatch of product samples, 
information kits, brochures and similar marketing materials to 
customers

• Record notes and update lead databases to reflect the status 
of each customer

• Receive calls and provide basic customer support and 
information

• Relay / report issues raised by leads to managers

• Track and report on outreach and goals achieved

120 Calls

100 social media 
reach outs

(on multiple social media channels—
Facebook, LinkedIn, etc.)

10-15 appointments 
booked per month 

(dependent on your offerings)

120 emails



 info@staffdomain.com  |  staffdomain.com 

Why hire a BDS offshore?

LOCAL TALENT SHORTAGES – SOLVED COST SAVINGS TIME ZONE ADVANTAGE 

At a time when local talent is limited and in 
high demand, expanding your reach to a global 
market could solve your requirements. You’ll 
have access to a broad pool of highly qualified 
talent with years of experience working with 
small to large organizations in your local market 
and industry. 

Offshore locations like the Philippines, India 
and South Africa offer high-calibre talent at a 
fraction of the operational and salary costs of 
your local market. You can enjoy much as 60-
70% cost savings without sacrificing the quality 
of people or level of service.

Connecting with leads from different time zones 
won’t be a problem—your offshore BDS will be 
available to talk to your leads when you need 
them to. With staff in the Philippines and South 
Africa, we can help you hire staff that work the 
similar or different hours to your local team 
depending on your needs.
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We’ll help you find a BDS who is due diligent and confident with research 
background checks to ensure that you are connect you with key decision-makers. 

Connect you with decision-makers.

Your business deserves a BDS that is passionate about your business. We’ll make 
sure your offshore BDS matches both the skills and the culture your business 
stands for—someone who will put the best interests of your business first.

Be a passionate advocate for your business.

You need a BDS that specialises in scraping leads across multiple channels. Think 
social media (Facebook, LinkedIn, Instagram, etc.), email marketing and cold calling. 
They will gather information, conduct market research, and reach out to prospect. 

Act across different channels.

Our team will work closely with you to create the perfect job description, so 
we attract BDS candidates with expertise in your local market and industry. 

Represent you as an industry expert. 

Staff Domain as 
your offshore 
staffing partner. 
Staff Domain’s extensive experience in matching 
businesses with the right talent, combined with 
our research-backed methodology for offshore 
outsourcing, puts us in the best position to help your 
business grow.

We’ll help you design your business development strategy. 
Plus, source and hire Business Development Specialists 
that can: 
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Learn how to grow 
with offshore Business 
Development Specialists 
today.
Book in for an obligation free consultation with us and 
receive a custom offshoring strategy for your business.

Contact: info@staffdomain.com

“I didn’t set out on this journey to 
cut costs. It was to find stable, great 
talent that I couldn’t find anywhere 
else. I tried local recruitment, local 

outsourcing and a raft of offshoring 
options. I now have a stable, talented 

team generating quality leads at 
literally a fraction of the cost had I 
have done it here. I only wish I had 

found Staff Domain earlier!”

Tamer Ali 
Business Owner

Optus Business Centre

staffdomain.com
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